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Karen Mueller, Executive Vice President and Partner, concentrates on new business
opportunities and the corporate growth of HORAN. Motivated by finding solutions for
industry, community, client and prospective client issues, Karen listens and creatively
crafts responses to the challenges of today and the future.

As a Chartered Benefit Consultant (CBC), Karen designs benefit solutions for industry,
community, client and prospective clients to create mutually beneficial partnerships
and tailor benefits to specifically fit an organization’s needs to respond to the
challenges of today and the future. Her 25 plus years experience in the employee
benefits industry has prepared Karen to serve as a valuable resource to others.

HORAN is committed to the ongoing education of our clients and prospects. In 2007,
Karen implemented a series of education programs to ensure our clients and employees
are abreast of the latest industry topics and regulations. In addition to her leadership
role, Karen is responsible for maintaining existing client relationships by providing
smooth transition to her account management team and monitoring overall client
satisfaction. In 2011, The West Chester Liberty Chamber Alliance presented Karen the
Carlos Todd Businessperson of the Year Award. The award is presented to a business
owner or executive who has demonstrated sound leadership and vision.

e Junior Achievement- Classroom Volunteer

e Health Care Access Now Board of Trustees

e United Way of Butler County Board of Trustees- Chair 2012-2013

e West Chester Chamber Alliance Board of Trustees- Chair 2012-2014
e United Way

e Badin High School- Advisory Board and Development Committee Chair
e Rotary - Member

e Active in all community chambers

e Chartered Benefit Consultant (CBC) designation

e Life, Accident & Health Insurance license

e Miami University - B.S. Business Management

e Carlos Todd Businessperson of the Year- 2011
e Health Improvement Collaborative of Greater Cincinnati- Volunteer Leadership
Award- 2007



