
The warehouse at College of DuPage 

in Glen Ellyn, Ill., is unlike a typical 

warehouse. Rather than handling 

finished goods or some type of 

commodity that is shipping to a retailer, 

the college’s warehouse stores products 

used by a very specific type of customer 

– namely students, faculty and staff. 

With more than 28,000 students, 

College of DuPage is the second largest 

provider of undergraduate education 

in the State of Illinois. The Glen Ellyn 

campus covers 273 acres and has 

11 major buildings. An institution of 

this size also uses a lot of paper and 

supplies, and that is where the college’s 

warehouse plays an important role.

“Everything that comes in or goes out 

through the college comes through 

the warehouse,” said Angelo Conti, 

supervisor of warehouse services for 

College of DuPage.

For a warehouse this busy, the standard 

pallet racking that it had in place was 

becoming insufficient. The existing rack 

was too deep, creating a safety hazard 

by forcing warehouse staff to reach in 

and grab products. The warehouse’s 

racking also was too high and close to 

the ceiling. “Whenever we put anything 

up there, we had to be really careful 

that we wouldn’t hit lighting or sprinkler 

heads,” Conti said. The height problem 

also required workers to break down 

pallets of paper in order to fit them in 

the racks, which consumed a lot of time, 

Just the Right Size
When an old racking system’s height and depth 

were becoming liabilities at College of DuPage, 

Interlake Mecalux knew exactly what to do. 



thereby increasing labor costs.

After researching different rack 

manufacturers, College of DuPage 

brought in Interlake Mecalux to devise 

a solution. Shortly thereafter, they 

determined that Push-Back racking 

would be the ideal solution to the 

height and depth issues caused by the 

warehouse’s standard racks. “We kind of 

knew what the best scenario was going 

to be,” Conti said. “Interlake Mecalux 

was able to identify the specific product 

that would help us and our needs.”

There is no wasted space with Push-Back 

as the system minimizes the number of 

aisles needed to access product, creating 

a high-density, high-efficiency storage 

solution. The Push-Back system consists 

of carts and rails set within a supporting 

structure of frames and beams. The 

supporting bolted or welded structure 

uses standard pallet rack components 

for maximum flexibility and lower cost. 

Carts can be two-, three-, four- or five-

deep, depending on the application and 

space requirements. 

When a forklift removes a pallet, gravity 

pulls the remaining pallets forward with 

the aid of structural carts, ensuring that 

the front pallet position is always full. 

This makes pallet extraction simple, 

which is a benefit that was important 

for the College of DuPage warehouse 

considering the safety issues with its 

former racking.  “Sometimes we just 

need one case of paper and with our old 

system, you’d have to reach in the rack 

to grab that case of paper. So for us, 

not having to put a person in the rack 

underneath thousands and thousands of 

pounds was a big plus,” Conti said. “It’s 

just the fact that you’re eliminating the 

potential for injury. You can’t really put a 

price tag on that.”

Installing the Push-Back racking system 

also solved the warehouse’s height 

“Interlake Mecalux was able to identify the specific 

product that would help us and our needs.”
— Angelo Conti, College of DuPage

TETETETET CHHCHCHNNNNICAAAAAAAAAALLLLLL L DEDEDEETATAATAT ILILILII SSS

SySySySySySySySySystststststststtststtts emememememeemeee TTTTTTTTTTypypypypypypypype:e:e: PuPuPuPuPPP shs -B-Bacack k k RaRackckk – 224 44 Bays

eBeBeBeBeBeBeBeBeBeeBeeamaaaaaaa  speeeeecscscsscscsssscsss::: 99999996”6”6” PPPPususususu h-h-BaBackckck BBeae msm

NuNuNumbmbmbmbbmbbererereree ooooof beeeamam llllevevevvevevelelelllelelelels:s:s:s:s:ss 333 PuPuPushshshhshh-B-B-Bacacackkkkk

HeHeHeHeHeigigigigiggghtht ooooof fffff rarackckckckkk: :::: 111111’1’1’1’1 66666666””

NuNuNuN mbmbmbm ererer ooof fff f aiaiaiaislssssss essssssss:::::::::: 111

AiA slslee wiwiwiw dttdtttdth:h:h:h: 151515151515155’’’

PaPaPaPaPaPaallllllll etet ppppoosososososososossositititiiitititittiti ioioioioiooiions: 9966666

PaPaPaP lllllletetet tttttypypypypyppe:ee:e:e: GMMMMMMA AA A

PPaPaPaPaPaPPaPaaPaPaPaaPaPaPaPaPaPaPPPaallllllllllllllllllllleteteteeteeeetets s s ss pepepepepepeppp rrr rrrr leleleleleleveveveveevevv l:l:l:l:l:l:l::l:: 33333333322222 2 PaPaPaP lllllllllllllllleteetteteteteteetetetttsssssssssssss



issue. The standard racking that was 

in the warehouse previously was taller 

than the Push-Back system, but its setup 

was not beneficial. By installing the 

Push-Back rack, warehouse personnel 

were able to eliminate a top shelf level 

that was no longer practical. “We are 

now able to store full pallets of paper 

without breaking them down,” Conti 

said. “We used to have to break them 

down in order for them to fit in the 

racking. Now they can just be taken off 

the truck and put on the racks.” This, 

Conti adds, saves the college in terms 

of labor costs. The choice of Push-Back 

racking saved the college from having to 

buy specific handling equipment, such as 

a reach truck, to move a pallet. Because 

of the Push-Back design of the system, 

the double-deep pallets are gravity-fed 

to the front of the rack immediately after 

removing the first pallet. The forklift 

driver is no longer required to reach 

into, or extend, his forks into the rack to 

remove the back pallet. This design both 

speeds up the process and decreases 

the risk of rack damage. The Push-

Back racking installed in the College of 

DuPage warehouse also needed to be 

able to handle the heavy weight of the 

pallets full of paper.  Interlake Mecalux’s 

welded structural steel Push-Back carts 

are perfect for heavy-duty applications. 

Each standard Push-Back cart carries a 

load of up to 3,000 lbs. 

Ultimately, however, one of the things 

“ Interlake Mecalux worked with me and 

understood our needs. ”
— Angelo Conti, College of DuPage



that impressed Conti was how responsive 

Interlake Mecalux was in meeting its 

customer’s needs. College of DuPage 

has strict requirements and stipulations 

when selecting its vendors, and Interlake 

Mecalux was able to supply the college 

with the data it needed to make the 

wisest choice in selecting a racking 

system. “Personally what I liked is the 

customer service that I received and 

how Interlake Mecalux was able to work 

with our unique situation,” Conti said. 

“Interlake Mecalux worked with me and 

understood our needs and was able to 

provide the information I needed.”


