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Welcome 
Welcome to Charlotte, the Marriott Center City and this year’s Spring Meetings!

We’re excited to be back in the Queen City after last year’s trip to beautiful Atlanta. We have a great 
lineup of networking events planned, including the opening happy hour on Monday night followed by 
a YPN dinner for those who have signed up. Tuesday evening takes us to BB&T Ballpark to watch the 
Charlotte Knights take on the Syracuse Chiefs.

I encourage you to take advantage of the following Spring Meeting sessions we have added that are 
intended to directly benefit you and your company. The topics are:

- Statistics
- MHI Marketing Opportunities for Members
- 1-on-1 Sessions with Membership

For the Solutions Groups meetings on Tuesday, we’ll be discussing topics the membership should 
address, looking at the 2017 Annual Industry Report, the Material Handling & Logistics Roadmap 2.0, 
and the voice of the user community. As part of our ongoing focus on connecting you with your market 
in new and collaborative ways, it is essential that all of us maintain the ‘safe harbor’ environment. This 
means, in a nutshell, we have a no buy/no sell zone at the Spring Meeting.

If you have any questions or comments please see us at the MHI Registration Desk or talk to any 
MHI staff member on site.

Enjoy the meetings, and welcome back to Charlotte!

Brian Reaves
Executive Vice President, MHI
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Marriott Center City
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MHI Market Intelligence Center Lounge

The MHI Market Intelligence Center Lounge is available to all 
attendees 24 hours a day.  Free wi-fi is provided and you can 
relax in a comfortable atmosphere to check emails or meet other 
members. Coffee service will be offered from 8 AM – 11 AM each 
morning. Access Marketing Intelligence Center resources at 
MHI.org/planning.

MHI Orientation Team
The MHI Orientation Team mentors first time attendees to meetings. 
First timers are contacted before, during and after meetings to 
ensure they feel comfortable, welcome and informed. Our volunteer 
team is also here for you! If you have a question or need some help, 
look for one of our Orientation Team members with a white button.

Interested in volunteering for the Orientation Team? Email Laurie Walker at lwalker@mhi.org for more 
information. We’d love to have you!

Available 24 Hours a Day, Foyer/Prefunction Area
Sponsored by MHI Market Intelligence Center
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MHI Young Professional Network (YPN) Dinner
Monday, May 22, 2017 from 7:00 PM - 9:00PM 
Blackfinn Ameripub
$35 per person
Join MHI Young Professionals Network for a casual dinner and networking at Blackfinn Ameripub. 
This event is targeted to those under the age of 40 that are looking to meet other young professionals 
in the industry. Buffet dinner and two drink tickets are included. Group will leave from hotel lobby 
at 6:45pm. If you did not pre-register but would like to attend, visit the registration desk to check 
availability and sign-up.  Space is limited.

MHI Welcome Happy Hour
Monday, May 22, 2017 from 5:00 PM - 6:00 PM
Grand Ballroom DE

Enjoy drinks and networking with fellow members in the Grand Ballroom of the Marriott Center 
City. This event is open to all registered members and registered guests. 

Social & Networking Events
Monday 
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Tuesday 
A Night with the Knights
Off site at BB&T Ballpark
Tuesday, May 23, 2017 from 6:30 PM - 9:30 PM

Join us for an evening of baseball with the 
Charlotte Knights, a Triple-A minor league 
team. Enjoy drinks, baseball buffet and 
networking with friends. We will meet in 
the hotel lobby at 6:15pm to take the short 
walk to the stadium. A shuttle will also be 
provided, along with a ballpark buffet and 
beverages.

MAKE SURE YOU WEAR YOUR SPRING MEETING BADGE FOR ADMITTANCE

Social & Networking Events 
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2017 MHI Annual Industry Report 
At ProMat 2017, MHI and Deloitte released the fourth annual MHI Annual Industry Report. The report, 
titled “Next-Generation Supply Chains: Digital, On-Demand and Always-On,” to provide an up-to-date 
perspective on emerging supply chain trends.

The survey focused on eight technologies that are driving next generation supply chains:
• Inventory and network optimization tools
• Sensors and automatic identification
• Cloud computing and storage
• Robotics and automation

This year’s survey revealed the emergence of a ninth innovation, the Internet of Things (IoT) that has 
growing importance in the digital economy.  

Key Findings for the Future of the Industry
Adoption Rates
The technology predicted to be most adopted within the next two years is Inventory and Network 
Optimization, forecasted at a 75% adoption rate, followed by Robotics and Automation at 63%. Cloud 
computing and storage is currently the leader of the eight technolgies that are currently in use at 50% 
and expected to grow to 73% over the next two years.

Supply Chain Talent Gap
To implement any of these technologies, firms need 
access to a skilled supply chain workforce. This has 
been a theme in all four annual reports and the talent 
gap is growing as the adoption of these technologies 
increases.  

According to the survey, hiring and retaining a skilled 
workforce continues to be the biggest obstacle facing 
supply chain professionals with 63% of respondents 
reporting the issue (up from 58% in 2016). 

Smart City Logistics seen as an Emerging Trend
In addition, this year's report introduces the topic of 
‘Smart City Logistics’ and examines how innovations 
and technologies are being leveraged to help cities 
address the growing challenges of congestion, noise and 
pollution associated with last mile deliveries within their 
increasing populations.

The report also provides recommendations for leaders in 
developing strategies and thriving in this ever-changing 
industry.

The report can be downloaded at MHI.org/publications/report.

• Predictive analytics
• Wearable and mobile technology
• 3D printing
• Driverless vehicles and drones

The 2017 MHI Annual  
Industry Report
Next-Generation Supply Chains: 
Digital, On-Demand and 
Always-On
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U.S. Material Handling & Logistics Roadmap 2.0
MHI also released the U.S. Material Handling & Logistics Roadmap 2.0 at ProMat 2017. An update 
of the original 2013 Roadmap, the content is based on input from nearly 200 strategic thinkers, 70 
percent of who did not participate in the development of the first Roadmap. 

Their numbers included material handling and logistics 
practitioners, equipment and software suppliers, academia, 
associations and government. Participants attended at least 
one of five face-to-face roundtable events.

The Roadmap focuses on four key supply chain forces: 
technology, consumers, workforce and logistics infrastructure. 
We’ve tried to capture the changes within these four forces, 
their impact on supply chains, and the importance of these 
shifts looking forward to 2030, long before companies are able 
to simultaneously move millions of packages along thousands 
of different modes of transportation, know where everything is, 
and optimize deployment. And it will probably happen before 
2030.

The Roadmap 2.0 can be downloaded at MHLRoadmap.org.

A P R I L  2 0 1 7

MHI Market Intelligence Center 
MHI Market Intelligence is a resource for members (even those who don’t participate in MHI Industry 
Groups) to connect with valuable material handling market intelligence information and data. All 
resources are included with MHI membership. Log on to MHI.org/planning to learn more.

Some of the tools and resources available to you and your company include:
Invaluable Tools and Resources 
• MHEM Forecast and Quarterly Webinar
• Monthly Business Activity Index
• Annual Rate of Change Calculator (ARoC)

• Correlate your company’s revenue against 
the total MHEM market

• Develop a predictive model with sensitivity 
and lag

Extensive Online Library
• Strategic Planning Tools
• Leadership and Innovation Resources
• Economic Statistics for US and other countries

For more information contact Heather Taylor at htaylor@mhi.org or visit MHI.org/planning.

• Material, Energy and Labor data
• Global Business Resource
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Help Build the 
SUPPLY CHAIN WORKFORCE 

of the Future
The mission of MHI Career and Technical Education is to provide instructional support for the material 
handling, logistics, and supply chain fields by offering products and programs that target high schools, 
technical schools, community colleges, career training centers and those going through career 
transitions. 

MHI CTE is taking the major initiative to focus on 
fundamental skills to build the “Workforce of The 
Future” by providing the following educational 
resources:

• 4 Volumes of Fundamentals of Warehousing and Distribution Textbooks
• Focus on the processes, equipment, performance metrics, and non-technical career 

skills. 
• Educational materials available on line. 
• Certification Support 
• Sponsor events for students and instructors 

• Tradeshow (ProMat/MODEX) Student Days
• CTE Educators Summit 

• Source equipment  to support learning labs
• Scholarships 

Ways to partner with education are as follows:
• Participating in the Equipment Donation Program 
• Becoming a part of an advisory council to help schools build the programs that will educate the 

next generation of employees in the field
• Offering scholarships through the Material Handling Education Foundation (MHEFI)
• Donating time to speak to students and educators about the industry
• Providing tours of your facilities for students and educators.
• Internship Programs
• Participate or speak at the Fundamentals of Material Handling event.

Interested in learning more?

Visit MHI.org/cte or contact Angela Jenkins, Director, MHI Career & Technical Education
at ajenkins@mhi.org or Pat Davison, Director of Education and Standards at pdavison@mhi.org.
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Material Handling Education Foundation 
The Material Handling Education Foundation, Inc. (MHEFI) is an independent charitable organization 
that was established in 1976 with a mission to promote the study of material handling, logistics and 
supply chains by exposing students and educators to the industry through financial support.  Since 
1976, more than $2.5 million in scholarships and grants have been awarded to students at  
colleges and universities in the United States and Canada.

Scholarship awards are made up of funds from the 
Foundation and the Howard Bernstein Scholarship 
Program. 

The Foundation recently awarded 45 scholarships for a total of $146,100 for the 2017/2018 academic 
term.

For more information about the work of the Foundation, please visit MHEFI.net.  Should you wish 
to make a gift of perpetuity or establish a scholarship fund in your name or company name, please 
contact Donna Varner, MHEFI Executive Director at dvarner@mhi.org or 704-714-8731.

Emerging Leaders Conference
July 13, 2017 in Chicago, Illinois
Sponsored by MHI Young Professionals Network & MHEDA
Who Should Attend?
Material handling managers and executives who want to strengthen their  
management and leadership skills and advance their career in material handling operations. 

What’s In It For You?
• Gain tools to advance your management career in a material handling company 
• Learn real world skills from experts in their field
• Access to leadership training & career development tools for future advancement
• Explore a unique networking opportunity with material handling industry peers 
• Jumpstart your career with management tools and insights

For more information, email ypn@mhi.org or visit MHI.org/emerging 
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Exhibit at MODEX 2018

Launched in 2012, MODEX has become one of the Top 100 Trade Exhibitions held in the USA.  
MODEX 2018 (www.modexshow.com) will be the fourth edition of the largest global manufacturing, 
distribution and supply chain exhibition in both North and South America. As of April 15, 2017 the 
MODEX show was sold out of Hall B and looking to open additional space in Hall C.

If you are interested in exhibiting, speaking, or a sponsorship opportunity you will need to act quickly.

Reserve Your Booth Today! 

Please contact:

Tom Carbott
Senior Vice President of Exhibitions 
E-mail: tcarbott@mhi.org 
Direct: 704.714.8716
Cell: 704.258.6212
Web: modexshow.com

11 months out and almost sold out!
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Meeting Guidelines
The Association of Material Handling & Logistics
Equipment, Systems, and Service Providers

Material handling & logistics is the movement, storage, control and protection 
of materials and products throughout the process of their manufacture, 
distribution, consumption and disposal.
The annual consumption of material handling & logistics equipment
systems in the United States has grown to over $156 billion per year, as of 
2006. This consumption takes place in virtually all discrete process and service 
industry sectors.

Meeting Guidelines
Antitrust Considerations
The business of the Material Handling Industry (“Industry”), its Division, MHI, 
its Product Sections, its Councils and its affiliated Trade Associations is 
conducted at meetings held throughout the year. Because a trade association 
is a combination of competitors, all Industry meetings must be conducted so as 
to avoid the possibility, or even the appearance, of a violation of the antitrust 
laws of the United States.
The primary purpose of the antitrust laws of the United States (the Sherman 
Act, the Clayton Act, the Federal Trade Commission Act and the Robinson-
Patman Act) is to protect competition. The Sherman Act makes illegal 
competitors’ agreements, either formal or informal, which have the purpose 
or effect of unreasonably restricting competition. Fixing prices of competing 
products or dividing customers or territories with the objective or result 
of setting up an exclusive set of customers or territories with which no 
competitor can do business are examples of such restrictions. The Federal 
Trade Commission (“FTC”) Act prohibits “unfair methods of competition” and 
“unfair or deceptive acts or practices.” It renders anti-competitive actions 
of a single person or firm, whether or not there is an agreement among 
competitors, illegal. The Sherman Act contains severe criminal penalties for 
violations. It provides for substantial fines for corporations, individuals, and 
other organizations such as trade associations or for the greater of twice 
the defendants’ gross gain or twice its victims’ gross loss. The FTC enforces 
the provisions of its Act by issuing cease and desist orders. Penalties for 
individuals or organizations violating an FTC cease and desist order can 
include a significant daily fine lasting as long as the illegal activity continues.

Private parties may also file civil lawsuits that, if successful, award treble 
damages plus court costs and attorney’s fees - all of which can be significant. 
The cost of defending an antitrust lawsuit can be substantial, even if the 
defense is ultimately successful.
Such serious potential consequences require that all of the meetings and 
activities of Industry are conducted in strict compliance with the requirements 
of the antitrust laws of the United States. To advance this requirement, these 
Guidelines are distributed at its meetings and the meetings of its MHI Division, 
its Product Sections, its Councils and its affiliated Trade Associations, and its 
Staff is trained on these issues each year.

Meetings
An agenda of meeting topics is distributed in advance of each Industry meeting 
and permits preparation for the meeting. A meeting is only held when there are 
items of substance that justify the meeting.
Discussions at meetings must adhere strictly to the published agenda, and 
subjects that are not on the agenda should generally not be considered. Any 
exception to this general practice should be referred to legal counsel or should 
be tabled until the next meeting unless urgent action is required.
Industry makes staff members and legal counsel available for all Industry 
meetings and can provide legal assistance for sensitive topics or when legal 
questions arise.
Minutes are kept of all meetings and accurately report actions that are taken. 
Legal counsel reviews all agenda and minutes before they are distributed. 
The agenda and minutes are official records and are distributed within a 

reasonable time following each meeting.
Commercial topics must never be discussed, considered or acted 
upon. There must be no discussion of “sensitive” anti-competitive 
subjects such as those relating to price, products, markets, the 
solicitation of customers or the selection of suppliers at any Industry 
functions, whether at meetings or elsewhere.

Statistics
Certain Industry Groups (Product Sections, Councils and Affiliated 
Trade Associations) conduct statistical reporting programs that 
provide valuable information to participating members and that may 
be a requirement for membership. These programs are carefully 
tailored to comply with the laws prohibiting price fixing and other anti-
competitive practices.
The exchange of price, sales and production information among 
competitors is illegal if it were to facilitate an effort among competitors 
to maintain uniform prices, to curb production in order to stabilize or 
increase prices, or to curb innovation or other forms of competition or 
when the practice has any of these effects - whether intended or not.
Statistical reporting programs are generally lawful if the data is 
provided in the aggregate and if data from a particular firm is not 
disclosed to competitors. Confidentiality is enforced in all aspects 
of these programs, and Industry’s Statistical Staff never discloses 
statistics that could be revealing. Legal counsel approves all rules 
and guidelines of statistical programs, including amendments and 
changes.
The document retention policies of Industry and its participating 
Groups govern the retention of records that are generated from the 
statistical programs.

Standards Setting
Industry standards may be subject to the antitrust laws of the United 
States and are generally lawful if they objectively promote a public 
benefit such as safety, education or efficiency without unreasonably 
restricting competition. The MHI has adopted a policy governing 
activities involving standards, which is available from the Industry 
coordinator of standards development activities.

1. No Industry Group shall engage in standards setting activities 
unless such activities are conducted in full compliance with the 
Industry document, “Material Handling Industry: Procedures for the 
Development and Coordination of American National Standards” and 
with the American National Standards Institute’s (ANSI) document, 
“Essential Requirements: Due Process Requirements for American 
National Standards.” 

The following Annexes address several specific Industry policies on 
Canvass Procedures:

Annex A    Default MHI Interest Categories
Annex B    Metric Policy
Annex C    Handling Requests for Interpretation
Annex D    Appeals Procedures
Annex E    Records Retention Policy
Annex F    Patent Policy
Annex G   Policy on Commercial Terms and Conditions

2. No Industry Group shall seek accreditation from ANSI as a 
standards developer or shall serve as such, except as an accredited 
sponsor using the Industry procedures.

3. Notwithstanding the foregoing, Industry Groups may continue to 
develop, reaffirm, revise or withdraw standards without complying 
with Industry procedures, provided that within thirty (30) days after 
final action has been taken to adopt, reaffirm, revise or withdraw 
a standard, any such Group initiates, or causes to be initiated, 
procedures to gain ANSI approval of the action taken according to the 
Industry procedures.

11



Marriott Center City, Charlotte | May 22-24, 2017
2017 Spring Meetings

4. No Industry Group shall make compliance with any standard by an 
applicant or member a condition of membership, and no Group shall require its 
members to submit to a certification program that confirms compliance with a 
standard as a condition of membership. (It is recommended that these policies 
be followed by affiliated Trade Associations of Industry in connection with their 
membership requirements and conditions.)

5. Industry Groups shall submit all proposed standards to Industry’s General 
Counsel prior to completion and publication so that Counsel can assess 
whether the proposed publication must be treated as a standard for purposes 
of this Statement of Policy.

6. All Industry Groups that develop a proposed standard shall decide whether it 
is to be copyrighted. If the finished publication is to be copyrighted, the Group 
should contact Industry’s General Counsel to handle necessary documentation 
and filing.

Meeting DO’s and DON’Ts
The following rules apply to all activities involving Industry, its Division, MHI, 
and its Industry Groups:
• DO watch for possible anti-competitive activities or discussions and notify 
Staff or legal counsel when appropriate.
• DO be alert to possible conflicts of interest or the appearance of such 
conflicts and notify Staff of any actual or potential conflict so that appropriate 
action may be taken before any deliberations or decisions are held on issues 
involving such a conflict.
• DO be diligent in preserving the confidentiality of all sensitive and proprietary 
information involving Industry that comes into your possession.
• DO NOT disclose information that comes to Industry from legal counsel.
• DO be aware that all members are expected to observe the foregoing

Roberts Rules of Order Made Simple
Points
The following three points are always in order:
1. Point of Order: a question about process, or objection and suggestion of 
alternative process. May include a request for the facilitator to rule on process.

2. Point of Information: a request for information on a specific question, either 
about process or about the content of a motion. This is not a way to get the 
floor to say something you think people should know. People misusing points 
of information in this fashion will be defenestrated, or otherwise sanctioned 
forcefully.

3. Point of Personal Privilege: a comment addressing a personal need - a 
direct response to a comment defaming one’s character, a plea to open the 
windows, etc.

Motions
All motions must be seconded, and are adopted by a majority vote unless 
otherwise noted. All motions may be debated unless otherwise noted. Motions 
are in order of precedence: motions may be made only if no motion of equal 
or higher precedence is on the floor (i.e., don’t do a number 5 (move to end 
debate) when the body is discussing a number 4 (move to suspend rules).

1. Motion to Adjourn: not debatable; goes to immediate majority vote.

2. Motion to Recess: not debatable. May be for a specific time.

3. Motion to Appeal the Facilitator’s Decision: Not debatable; goes to 
immediate vote. Allows the body to overrule a decision made by the chair.

4. Motion to Suspend the Rules: suspends formal process for dealing with a 
specific question. Debatable; requires 2/3 vote.

5. Motion to End Debate and Vote or Call the Question: applies only to the 
motion on the floor. Not debatable; requires 2/3 vote.

6. Motion to Extend Debate: can be general, or for a specific time or number of 
speakers. Not debatable.

7. Motion to Refer to Committee: applies only to the main motion. 
Refers question to a specific group with a specific time and charge.

8. Motion to Divide the Question: breaks the motion on the floor into 
two parts, in manner suggested by mover.

9. Motion to Amend: must be voted for by a majority to be 
considered and by a 2/3 to be passed. If amendment is accepted 
as “friendly” by the proposer of the amendment then many bodies 
will allow it to be accepted without a formal vote; this is a way of 
including a consensus-building process into procedure without 
endless debate over amendments to amendments. Strictly speaking, 
however, once the main motion is made it is the property of the body 
to amend.

10. Main Motion: what it is you’re debating and amending.

Other Meeting Guidelines
1. When a topic is first introduced or a main motion is made, allow 
all questions for information purposes to be asked before opening to 
debate.

2. Discourage the repetition of arguments. Attempt to call on people 
who have not yet spoken before those who have already spoken. 
Discourage dialogues that start up between two individuals in 
debate.

3. If debate carries on too long, impose time limits on speakers.

4. Discourage people from talking in initials - spell them out.

Order of Precedence of Motions
The ordinary motions rank as follows, the lowest in rank being at the 
bottom and the highest at the top of the list. When any one of them 
is immediately pending the motions above it in the list are in order, 
and those below are out of order.

1 2 3 4 5 Motion.

- X a X - Fix the Time to which to Adjourn.

- X b - - Adjourn.

- X c X - Take a Recess.

- X - - - Raise a Question of Privilege. 

- X - - - Call for the Orders of the Day.

- - - - - Lay on the Table.

- - - - X Previous Question.

- - - - X Limit or Extend Limits of Debate.

X - - X - Postpone to a Certain Time.

X - - X - Commit or Refer.

X - - X - Amend.

X - - - - Postpone Indefinitely.

X - - X - A Main Motion.

Columns:
1 - Debatable
2 - Usually Privileged
3 - Not always privileged:
     a - Privileged only when made while another question is pending, 
and in an assembly that has made no provision for another meeting 
on the same or the next day.
     b - Loses its privileged character and is a main motion  
if in any way qualified, or if its effect, if adopted, is to dissolve the 
assembly without any provision for its meeting again.
      c - Privileged only when made while other business is pending.
4 - Can be amended
5 - Require a 2/3 vote for their adoption; the others require only a 
majority.
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EXECUTIVE
George Prest, CEO
Direct Phone: 704.714.8711
gprest@mhi.org 

Brian Reaves, Executive Vice President
Direct Phone: 704.714.8735
breaves.mhi.org
• Managing Executive for CMAA, MMA, HMI, ECMA, 
ASG

Tom Carbott, Senior Vice President, 
Exhibitions
Direct Phone 704.714.8716
tcarbott@mhi.org

Donna Varner, Senior Executive Administrator 
Direct Phone: 704.714.8731
dvarner@mhi.org 
• MHEFI

MEMBERSHIP SERVICES
Devon Birch, Director of Membership
Direct Phone: 704.714.8733
dbirch@mhi.org 

Laurie Walker, Sr. Membership Coordinator
Direct Phone: 704.714.8717
lwalker@mhi.org

HUMAN RESOURCES
Loretta Barter, HR Services Manager
Direct Phone: 704.714.8729
lbarter@mhi.org

PRODUCT & SOLUTIONS GROUPS
Andy Drozinski, Manager, Product & 
Solutions Groups
Direct Phone: 704.714.8760
adrozinski@mhi.org 
• Managing Executive for LIFT, AS/RS, AGVS, 
EASE, LODEM, ISSG

Anupam Berry Bose, Manager, Product & 
Solutions Groups
Direct Phone: 704.714.8750
abose@mhi.org 
• Managing Executive for RMI, OFS, SMA, 
ICWM, CSS, ProGMA

Heather Taylor, Business Analyst
Direct Phone: 704.714.8712
htaylor@mhi.org
• Market Intelligence/Statistics

SALES & SHOW OPERATIONS
Greg Baer, Director of Sales
Direct Phone: 704.714.8725
gbaer@mhi.org 

Melissa Auer, Exhibit Services Manager
Direct Phone:  704.714.8713
mauer@mhi.org 

Donna Streicher, Sales Service 
Coordinator
Direct Phone:  704.714.8718
dstreicher@mhi.org

Paul Trainor, Sales Representative
Direct Phone:  704.714.8715
ptrainor@mhi.org

MHI Staff Directory 
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MARKETING & COMMUNICATIONS SERVICES
Carol Miller, Vice President, Marketing & 
Communications 
Direct Phone: 704.714.8734
cmiller@mhi.org  

Amy Shelton, Creative Manager
Direct Phone: 704.714.8736
ashelton@mhi.org 

Morgan Cruz, Marketing Content Coordinator
Direct Phone: 704.714.8722
mcruz@mhi.org

Alex Batty, Marketing Communications 
Coordinator
Direct Phone: 704.714.8739
abatty@mhi.org

INFORMATION TECHNOLOGY
Joey Holt, Information Technology Manager
Direct Phone: 704.714.8732
jholt@mhi.org  

Paul Chesney, Network Administrator
Direct Phone: 704.714.8714
pchesney@mhi.org

MEETING & EVENT SERVICES
Kay Clark, Director, Meetings & Events
Direct Phone: 704.714.8701
kclark@mhi.org

Jennifer Kist, CMP
Meeting Planner, Meetings & Events
Direct Phone: 704-607-1454
jkist@mhi.org

Erin Walker, Meeting/Event Services Planner
Direct Phone: 704.714.8727
ewalker@mhi.org

INVENTORY SERVICES
Jay Traylor, Inventory Services Coordinator
Direct Phone:  704.714.8720
jtraylor@mhi.org 

EDUCATION & PROFESSIONAL 
DEVELOPMENT
Patrick Davison, Director of Education and 
Standards
Direct Phone: 704.714.8755
pdavison@mhi.org

Angela Jenkins, Director, MHI Career & 
Technical Education
Direct Phone: 704.714.8719
ajenkins@mhi.org 

Delana Hopkins, Education Coordinator
Direct Phone: 704.714.8740
dhopkins@mhi.org

FINANCE
Mike Laurent, Controller
Direct Phone: 704.714.8703
mlaurent@mhi.org 

Debbie White, Staff Accountant 
Direct Phone: 704.714.8724
dwhite@mhi.org

MHI Staff Directory 
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Mission
We provide an unbiased, collaborative environment that fosters 

stakeholder best practices by facilitating industry groups, 
education, events and market intelligence through innovative direct 

programming or in partnership with other industry providers.

Vision
To be recognized as the premier authority for the material handling 

industry, enhancing how supply chains work.

MHI Mission & Vision

MHI
8720 Red Oak Boulevard, Suite 201

Charlotte, NC 28217-3992
Phone: 704-676-1190

Fax: 704-676-1199
MHI.org
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